
Marudean CO. LTD. 

Customer Company Name:___________________ 
Customer Signature:_________________________ 

Frameset Claim Form 
Claim Date: _______ 

 
Marudean 
Model # 

 Customer 
Model # 

 P.O. #  Purchase 
Date 

 

Item Name  Customer 
Logo 

 Order 
Quantities 

 Claim 
Quantities 

 

Incident 
Background 

Frame 
Location 

 Weight of 
Rider 

 Use Time  

Riding Speed  Road condition while riding  

Shipped Date  

Claim 
Description 

 

Attached 
Photos 

Complete frame photo Serial number photo Damage parts photos 

   

 
* Tips while taking pictures:
1. When you take the photos, please find a place with sufficient natural light
2. Do not use flash. it might result in overexposure and difficult to analyze the problem
3. The photos should be clear
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